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AUTO INSURANCE 


¢ Demographic Changes and Private Passenger 
Automobile Insurance in the 21st Century, 


Sandi ustavson, Ph.D BS, and Jan 


LU. In this 
irticle, the authors explore the dramatic teen 


population changes that will occur in the nex 


15 years. Rather than examine the “bab 
boomers,” the article examines their children 
(15 to 19 years old) and the impact that they will 
have on private passenger automobile insurance 


markets. In addition, gender and 


ethnic chang 


j | | 
ire reviewed. The insurance industry is chal 


1 ; ; 
lenged to be proactive to these fundamental 


changes ind not vait until Consumers ind I 


regulators force it to recognize the new market 


environment 


Spring, p. 37 


® The Effects of the North American Free Trade 
Agreement on Automobile Insurance, contribut 
ing members of the 


CPCU Society's A 


| 
Surveys and interviews regarding insure 
ind intents reveal that while some 
the feasibility of providing seamless aut 
' 1 
for cross-border travelers, many either consider 


the obstacles too great or show little interest in 


developing such coverage. The prospects and 
obstacles as well as possible alternatives to a 
seamless policy are investigated. Issues addressed 
include differences in currencies and | inguage, 
the need for change in the regulatory laws, the 
need for underwriting and ratemaking data, and 


| ' 
the effects on current tourist policy 


insurers 


Spring, p. 47 


BANKS AND INSURANCE 


¢ Banks and the Insurance Industry, Barry D 


Smith, Ph.D., CPCU, CLU, FLMI. Editorial 


Spring, p. 3 
© Banks v. the Insurance Industry: The Debate 
Continues, Steven A. Stinson, J.D., | 


CPCI The role 


try continues to Cause Controversy 


if banks in the insurance 
This article 


examines the legal ind idministt iT1V«E rulings that 


] | 
have shaped this issue In recent years. It focuses 


by proy iding hist rl 


on the Barnett Bank decision 


cal backgrcund on cases leading up to the Barnett 


Bank case, and then analyzes the potential effect 
| | Il hay | y 
this important decision will have on banking and 


insurance tssues 


Fall, p. 140 


CLAIMS MANAGEMENT 


¢ Catastrophic Impacts on Claims Staff and 
Managers, contributing members, CPCU Society's 
Claims Section. ¢ itastrophe planning ind han 
dling are critical to not only an insurance com 


pany, but its customers and employees as well 


60 
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itastrophic liabilities have the 
substantial financial, organizational, 
ict on the property and casualty 
ustry. This article examines the 
s of insurance company adjusting staff, 
' ' 


yOTH ON and 


ff catastrophe sites, as well as claims 


management in the planning and handling phase 
of natural catastrophes. It covers in a personalized 
ften not reported in news reviews of 


Winter, p. 234 


COMPUTERS AND 
TECHNOLOGY 


e Agency Automation—Its History and Its Future, 


stein, CLU. Opinion. In this article 


iews where we have been and 
sht be going in the area of insurance 
wency automation. The article critiques the use 
of the Internet and provides insights into steps 
taken by both ACORD and IVANS in meeting 
| Fall, p. 136 


technological challenges 


¢ Electronic Newsletters and Your Web Site, 


This article discusses how to use your 
vel p custome! leads. It iddresses 
oF enticing a potenti il client to 
Web site time and again. Also, using 

site to obtain a lead to be included in 


future mailin ft electronic newsletters is pro 


l 1 


ind analyzed Fall, p. 172 


¢ Insurance Fraud on the Internet, Gregory 
Krohm, Ph.D., CPCU. Use of the Internet by 
insure©rs ind 


gents is growing swiftly The 


Internet is a radically new commercial medium 


I 
with few analogous business precedents or cleat 


1 1 
regulator ruies 


While no major abuses or thefts 
have been reported against insurers or their 


customers, the potential for abuse is strong. This 


es the sources of fraud and possible 


Fall, p. 181 


es 
ITTIC Le 


; 
regulato d technical protections. 


¢ Planting the Seeds for New Customers on the 
u l I Javid 
> C ta aviC 


Can the Internet be used as an 


Internet, James Fanella, Fred Said 


“industrial-strength” marketing aid for your 
company or agency, or is all of the promotion and 
enthusiasm for Internet marketing mostly hype? 
\nswering this question should be a prime con- 
cern for any agency or company contemplating an 
Internet strategy. This article analyzes whether 
this dynamic and fast-paced electronic medium 


can truly support your business needs. Fall, p. 176 


EDUCATION 


® Clarifying the Institutes’ Decision on Continu- 
ous Learning for CPCUs, Eric A. Wiening, 
CPCI 


more debate among CPCUs than the issue of 


Perhaps no recent question has stirred 


continuing education requirements. The June 
July CPCL 
now been adopted by the Board of Trustees of the 
American Institute for CPC 


News reported the position that has 


This article re 
views the factors that led to a need for the deci 
sion, explains the decision-making process that 


was used, and answers some questions. Winter, p. 202 


The Continuing Education Paperwork Jungle: 
An Update, Barry D. Smith, Ph.D., CPCI 
CLU, FLMI. Editorial. Summer, p. 67 


The Ethics of Insurance Agents vs. Insurance 
Students: The Educational Implications, 
Kevin | 


; and R.B. Drennan, Ph.D. This article 


Jacqueline K. Eastman, Ph.D 
Ph.D 


considers the level of professional ethics (relative 


Eastmar 


to personal ethics) exhibited by selected samples 
of insurance agents in one state and insurance 
students at two universities offering major pro 
grams in risk and insurance. The research allows 


for analysis of two major questions: 


1. Is the level of personal ethics for the agents 
(or students) significantly greater than the 
level of professional ethics for the agents (ot 


students)? 


Is the level of ethics (both personal and 
professional) significantly greater for the 


agents than for the students? 


The results indicate that both the agents and the 
students recognized the ethical implications of 
the scenarios and were more likely to actively 
engage in unethical behavior in a professional 
rather than a personal setting. However, while 
the agent responses generally indicated that they 
were “unlikely” to engage in unethical behavior 
even in a professional situation, the students 
demonstrated significantly lower levels of both 
personal and professional ethics and a signifi 
cantly greater likelihood of actually behaving 
unethically. These results suggest a need 
for business ethics courses at the university 


level in addition to professional ethics education. 


Summer, p. 104 


ENVIRONMENTAL LIABILITY 


¢ Exploring Pollution Prevention Opportunities 
in the Insurance and Risk Management Profes- 
sions, Edwin K. Chan, Chen H. Wen, Norman 


Endlich, Mark F 


Opinion. This article presents the results to date 


Johnson, and Patricia Reed 


of efforts launched by the Pollution Prevention 
Division (PPD) of the Office of Pollution Preven- 
tion and Toxics (OPPT), United States Environ- 
mental Protection Agency (EPA), to integrate 
concepts and techniques of pollution prevention 
(P2) into the insurance and risk management 


professions. 


Spring, p. 12 
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for cross-border travelers, many either consider 
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seamless policy are investigated. Issues addressed 
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the need for change in the regulatory laws, the 
need for underwriting and ratemaking data, and 
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the effects on current tourist policy 


insurers 


Spring, p. 47 


BANKS AND INSURANCE 


¢ Banks and the Insurance Industry, Barry D 


Smith, Ph.D., CPCU, CLU, FLMI. Editorial 


Spring, p. 3 
© Banks v. the Insurance Industry: The Debate 
Continues, Steven A. Stinson, J.D., | 


CPCI The role 


try continues to Cause Controversy 


if banks in the insurance 
This article 


examines the legal ind idministt iT1V«E rulings that 


] | 
have shaped this issue In recent years. It focuses 


by proy iding hist rl 


on the Barnett Bank decision 


cal backgrcund on cases leading up to the Barnett 


Bank case, and then analyzes the potential effect 
| | Il hay | y 
this important decision will have on banking and 


insurance tssues 


Fall, p. 140 
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dling are critical to not only an insurance com 
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s of insurance company adjusting staff, 
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management in the planning and handling phase 
of natural catastrophes. It covers in a personalized 
ften not reported in news reviews of 


Winter, p. 234 


COMPUTERS AND 
TECHNOLOGY 


e Agency Automation—Its History and Its Future, 


stein, CLU. Opinion. In this article 


iews where we have been and 
sht be going in the area of insurance 
wency automation. The article critiques the use 
of the Internet and provides insights into steps 
taken by both ACORD and IVANS in meeting 
| Fall, p. 136 


technological challenges 


¢ Electronic Newsletters and Your Web Site, 


This article discusses how to use your 
vel p custome! leads. It iddresses 
oF enticing a potenti il client to 
Web site time and again. Also, using 

site to obtain a lead to be included in 


future mailin ft electronic newsletters is pro 
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While no major abuses or thefts 
have been reported against insurers or their 


customers, the potential for abuse is strong. This 
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“industrial-strength” marketing aid for your 
company or agency, or is all of the promotion and 
enthusiasm for Internet marketing mostly hype? 
\nswering this question should be a prime con- 
cern for any agency or company contemplating an 
Internet strategy. This article analyzes whether 
this dynamic and fast-paced electronic medium 


can truly support your business needs. Fall, p. 176 


EDUCATION 


® Clarifying the Institutes’ Decision on Continu- 
ous Learning for CPCUs, Eric A. Wiening, 
CPCI 


more debate among CPCUs than the issue of 


Perhaps no recent question has stirred 


continuing education requirements. The June 
July CPCL 
now been adopted by the Board of Trustees of the 
American Institute for CPC 


News reported the position that has 


This article re 
views the factors that led to a need for the deci 
sion, explains the decision-making process that 


was used, and answers some questions. Winter, p. 202 


The Continuing Education Paperwork Jungle: 
An Update, Barry D. Smith, Ph.D., CPCI 
CLU, FLMI. Editorial. Summer, p. 67 


The Ethics of Insurance Agents vs. Insurance 
Students: The Educational Implications, 
Kevin | 


; and R.B. Drennan, Ph.D. This article 


Jacqueline K. Eastman, Ph.D 
Ph.D 


considers the level of professional ethics (relative 


Eastmar 


to personal ethics) exhibited by selected samples 
of insurance agents in one state and insurance 
students at two universities offering major pro 
grams in risk and insurance. The research allows 


for analysis of two major questions: 


1. Is the level of personal ethics for the agents 
(or students) significantly greater than the 
level of professional ethics for the agents (ot 


students)? 


Is the level of ethics (both personal and 
professional) significantly greater for the 


agents than for the students? 


The results indicate that both the agents and the 
students recognized the ethical implications of 
the scenarios and were more likely to actively 
engage in unethical behavior in a professional 
rather than a personal setting. However, while 
the agent responses generally indicated that they 
were “unlikely” to engage in unethical behavior 
even in a professional situation, the students 
demonstrated significantly lower levels of both 
personal and professional ethics and a signifi 
cantly greater likelihood of actually behaving 
unethically. These results suggest a need 
for business ethics courses at the university 


level in addition to professional ethics education. 


Summer, p. 104 


ENVIRONMENTAL LIABILITY 


¢ Exploring Pollution Prevention Opportunities 
in the Insurance and Risk Management Profes- 
sions, Edwin K. Chan, Chen H. Wen, Norman 


Endlich, Mark F 


Opinion. This article presents the results to date 


Johnson, and Patricia Reed 


of efforts launched by the Pollution Prevention 
Division (PPD) of the Office of Pollution Preven- 
tion and Toxics (OPPT), United States Environ- 
mental Protection Agency (EPA), to integrate 
concepts and techniques of pollution prevention 
(P2) into the insurance and risk management 


professions. 


Spring, p. 12 
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¢ Rethinking the Pollution Exclusion, Harry 
Cylinder, CPCU. Opinion. The successive ver 
sions of the pollution exclusion have failed to end 
the controversy on this subject. A large number 
of claims have been denied, which many policy 


holders, 


COV ered. T he time h is come for underwriters to 


vents, and brokers believe de serve to be 
differentiate between high, moderate, and low 
pollution risks, and give the latter two categories 


some coverage under the CGL. Spring, p. 8 


ETHICS 


¢ The Ethics of Insurance Agents vs. Insurance 
Students: The Educational Implications, 
Jacqueline K. Eastman, Ph.D.; Kevin L. Eastman, 
Ph.D.; and R.B Ph.D. This article 


considers the level of professional ethics (relative 


Drennan 


to personal ethics) exhibited by selected samples 
of insurance agents in one state and insurance 
students at two universities offering major pro 
grams in risk and insurance. The research allows 


for an ilysis of two mayor questions: 


1. Is the level of personal ethics for the agents 
(or students) significantly greater than the 
level of professional ethics for the agents 


(or students)? 


Is the level of ethics (both personal and 
professional) significantly greater for the 


iwents than for the students? 


The results indicate that both the agents and the 
students recognized the ethical implications of the 
scenarios and were more likely to actively engage 
in unethical behavior in a professional rather than 
1 personal setting. However, while the agent 
responses generally indicated that they were 
“unlikely” to engage in unethical behavior even in 
i professional situation, the students demonstrated 
significantly lower levels of both personal and 
professional ethics and a significantly greater 
likelihood of actually behaving unethically. These 
results suggest a need for business ethics courses at 
the university level in addition to professional 


ethics education Summer, p. 104 


FRAUD 


¢ Insurance Fraud and the Industry Response, 
Richard Carris, CPCU; and Michael A. Colin, 
CPCU. The insurance professional is well aware 
that insurance fraud has a detrimental effect on 
insurance premiums. The goal of this research is to 
document the responses of insurance carriers, 
insurance organizations, and governmental entities 
in the battle against fraud. The article presents an 
up-to-date picture of the industry’s efforts to 
combat fraud. It concludes with practical recom- 
mendations to assist the insurance industry in its 


ongoing fight against fraud. Summer, p. 92 


¢ Insurance Fraud on the Internet, Gregory Krohm, 
Ph.D., CPCI 


agents is growing swiftly. The Internet is a radically 


Use of the Internet by insurers and 


new commercial medium with few analogous 
business precedents or clear regulatory rules. While 
no major abuses or thefts have been reported 


against insurers or their customers, the potential 


SPRING 1998 


for abuse is strong. This article discusses the 
sources of fraud and possible regulatory and techni 
cal protections 


Fall, p. 181 


INSURANCE POLICIES 


¢ Another Look at “Easy-to-Read” Policies, Barry 


D. Smith, Ph.D., CPCU, CLU, FLMI. Editorial 


Winter, p. 195 


INTERNATIONAL 
INSURANCE 


¢ A Survey of Global Insurance Opportunities, 
Quinnon K. Purvis, CPCU. As the global 
economy continues to develop, the demand for 
insurance products is also expanding. Insurers 
must be prepared to serve clients’ operations in 
new countries. More importantly, to enhance 
earnings, insurers will need to seize opportunities 
to serve new clients in other countries. A survey 
of the products, demand, and markets in four key 
geographic areas of the world (North America, 
Europe, Asia, and Latin America) provides a 
basis for insurers to identify areas and countries 


that they can best serve Finally, a summary of 


ysursued by leading global insurers 


ictions beit 
1 a 1 1 
highlights strategies that may lead to success in 


the worldwide m irketplac € Spring, p. 18 


The Effects of the North American Free Trade 
Agreement on Automobile Insurance, contril 

ing members of the CPCU Society's Alamo ( 
Surveys and interviews regarding insurer practices 
and intents reveal that while some are studying 
the feasibility of providing seamless auto policies 
for cross-border travelers, many either considet 
the obstacles too great or show little interest in 


developing such coverage. The prospects and 
obstacles is We ll as possible ilte mMmatives to 
seamless policy are investigated. Issues addressed 
include differences in currencies and language, the 
need for change in the regulatory laws, the need for 


underwriting and ratemaking data, and the effects 


on current tourist policy insurers Spring, p. 47 


MARKETING 


© Insurance Service Centers, Lloyd |. Sandbulte 
CPCt the CPCI 


Society’s lowa Chapter. In pursuit of improving 


ind contributing me mbe rs of 


customer service and reducing expenses, a num 
ber of insurance companies have developed and 
implemented centralized service centers. Under 
this concept, a company handles some of the 
more routine policyholder services such as mak 
ing changes on automobile and other personal 
lines policies, taking loss reports, and making 
address changes. The intent is to reduce the 
overall expense related to making routine policy 
transactions, speed up the process, and provide 


consistent and reliable service 


The expense of operating a service Center may be 
passed on to agents through reduced commis 
sions. Independent agencies typically are offered 
the option of choosing whether or not to partici- 
pate in the program. In some cases, use of the 


service center is mandatory. in either case, 


ntract f 


ting agencies c¢ 


t to reduced commissions 


le analyzes the service ce 


This articl 
ind presents case histories from sever 


ipanies that have utilized them 


1 ' 
with a checklist of important ite 
ven contemplating the imple 


enters 


Summer, p. 121 


Planting the Seeds for New Customers on the 
Internet, James Fanella, Fred S 

Zimmerman. Can the Internet | 
“industrial-strength” marketing 

or agency, 

enthusiasm for Internet marketing 

Answering this question should 
cern for any agency or ci mpal 
Internet strategy. This article analyzes whether 
; ' 


this dynamic and fast-paced electt 


1 truly support your business needs 


Fall, p. 176 


Who Will Market Insurance at the Beginning 
of the Twenty-First Century?, Claude ( 
CPCU, CLI ) 


insurance during the next I( 


ced on the interactions develoy 


n 
! 


insurance carriers, agents, and financial institu 
| 
tions. New marketing techniques and transforma 


' 
tions in the existing agency system are als 


examined Winter, p. 24 


REINSURANCE 
SUPPLEMENT 
SUMMER ISSUE 


¢ Introduction: Catastrophe Modeling 
Simulations to Assess Risk, Richard G 


\\ t ( Dp | 
W aterma Cru 


* Catastrophe Modeling (Opening the Black 


I ] ECA NAA 


Box), Ronalc MAAA 


¢ The Public Policy of CAT Models: The “Black 


Box” Syndrome and Beyond, Larry E. Kibl 
p. 12 


¢ Hurricane Modeling and the Florida Commission, 
Jack E. Nicholson, Ph.D., ( p. 14 


¢ Catastrophe Modeling and Rate Filings— 


The Florida Experience, Steve Burgess 


¢ The Chicken Little Syndrome or Catastrophe 
Modeling—An Agent’s Perspective, 
Richard L. Katten, CPCU, ARM 


¢ Linking Claim Trends with the Underwriting 
Process—A Reinsurer’s Claim Viewpoint, 
Mindy P 


lack, J.] 


p. 23 
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RISK FINANCING 


© Financing Risk in the 21st Century: Can 
America Afford It?, Part One, Pat Arnold 
CPCU; Rosemary Baptiste, CPCU; James Carson, 
Ph.D., CLU; George Flanigan, Ph.D., CPCI 

Lisa Gardner, Ph.D.; Brad Genung, M.B.A.; J 
Wesley Ooms, CPCU, CLU; and Karen Terry 
CPCU, CLU, FCAS, MAAA. Homeowners and 
lenders need some kind of financial safety net to 
protect their investment in homeowners’ equity 
For years, most consumers met this need by 
purchasing homeowners insurance coverage from 
private property and liability insurance compa 
nies. The homeowners insurance market is not as 
strong as it once was, however, having been 
seriously impacted by a host of financial and 
regulatory problems, including unprecedented 
catastrophe payouts, low rates of return on in 
vestments, regulatory caps on rate increases and 
market withdrawals, and inadequate or poorly 
enforced building codes. In some disaster-prone 
markets like California and Florida, insurers are 
reluctant to write new business or even to renew 
existing policies. The results include availability 
problems, predictable expansion in the residual 


markets, and state-mandated market restrictions 


These problems arise in complicated times. The 
federal government, already involved in catastro 
phe loss financing via the Federal Emergency 
Management Agency, the Small Business Ad 
ministration, and the National Flood Insurance 
Program, seems reluctant to devote additional tax 
dollars to protecting homeowners’ equity. Private 
risk financing markets cannot pay for all the 
losses associated with a major disaster without 
some insurers becoming technically insolvent 
Finally, the demand for homeowners insurance 
coverage In areas most likely to € xperience a 
major earthquake or hurricane will only increase 
as the coastal areas continue to experience 


tremendous population growth Summer, p. 76 


¢Financing Risk in the 21st Century: Can 


America Afford It?, Part Two, Pat Arnold, 
CPCU; Rosemary Baptiste, CPCU; James Carson, 
Ph.D George Flanigan, Ph.D., CPCl 

Lisa Gardner, Ph.D.; Brad Genung, M.B.A.; 

]. Wesley Ooms, CPCU, CLU; and Karen Terry, 
CPCU, CLU, FCAS, MAAA. In Part One of this 
two-part article, we described the earthquake and 
hurricane perils and identified areas where they 
are most likely to strike in the United States. Part 
One also discussed three factors affecting loss 
severity—construction standards, location, and 
degree of emergency preparedness—and exam 
ined several proposals for controlling damage 
through building codes, land-use restrictions, 
insurance coverage limitations, insurance pricing 
schemes, and continued operations of critical 


emergency response systems. 


Now in Part Two, we describe the nature and 
importance of existing homeowners retentions, 
federal involvement in the homeowners risk 
financing market, and funding by disaster relief 
organizations. Part Two also describes and evalu- 
ites the status of the direct homeowners insur- 
ince markets, the residual markets, and some 
other risk-financing partnerships between private 
insurers and the states. We examine some possible 
private market, state, and federal initiatives for 
easing homeowners insurance shortages, and 
evaluate their viability under current economic 


ind political conditions. Fall, p. 148 


UNDERWRITING 


¢ Underwriting in a Technological World, Barry 
D. Smith, Ph.D., CPCU, CLU, FLMI 
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WORKERS COMPENSATION 


© Workers Compensation v. Tort Liability: 
Employer Liability for Employment-Related 
Activities, Michael J. McNamara, Ph.D., 
CPCU, CLU, and Nancy H. Kratzke, J.D. This 
article examines employer liability for injuries 
sustained by employees in employment-related 
activities. If such activities are found to be 
within the scope of employment, workers 
compensation applies. If outside the scope of 
employment, the employer is subject to tort 
liability. This article examines the criteria 
applied to determine coverage, relevant court 
decisions, and the insurance and risk manage- 


ment implications of this timely topic. 
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CPCU JOURNAL 





an Over lelAdeelidat 


Alamo Chapter, contributing members, 
CPCU Society 
The Effects of the North American Free Trade 
Agreement on Automobile Insurance Spring, p. 47 


Arnold, Pat 


Financing Risk in the 21st Century: Can 
America Afford It?, Part One Summer, p. 76 
Financing Risk in the 21st Century: Can 

America Afford It?, Part Two Fall, p. 148 


Baptiste, Rosemary 
Financing Risk in the 21st Century: Can 
America Afford It?, Part One Summer, p. 76 
Financing Risk in the 21st Century: Can 
America Afford It?, Part Two Fall, p. 148 


Bergstein, Michael 
Agency Automation—Its History and Its Future 
Opinion, Fall, p. 136 


Burgess, Steve 
Catastrophe Modeling and Rate Filings 
The Florida Experience 
Reinsurance Supplement, Summer, p. 19 
Carris, Richard 
Insurance Fraud and the Industry Response 
Summer, p. 92 
Carson, James 
Financing Risk in the 21st Century: Can 
America Afford It?, Part One Summer, p. 76 
Financing Risk in the 21st Century: Can 
America Afford It?, Part Two Fall, p. 148 


Chan, Edwin K. 
Exploring Pollution Prevention Opportunities in 
the Insurance and Risk Management Professions 
Opinion. Spring, p. 12 


Claims Section members, CPCU Society 
Catastrophic Impacts on Claims Staff and Managers 
Winter, p. 234 
Colin, Michael A. 
Insurance Fraud and the Industry Response 
Summer, p. 92 
Cylinder, Harry 
Rethinking the Pollution Exclusion, Opinion 
Spring, p. 8 
Drennan, R.B. 
The Ethics of Insurance Agents vs. Insurance 
Students: The Educational Implications 
Summer, p. 104 
Eastman, Jacqueline K. 
The Ethics of Insurance Agents vs. Insurance 
Students: The Educational Implications 
Summer, p. 104 
Eastman, Kevin L. 
The Ethics of Insurance Agents vs. Insurance 
Students: The Educational Implications 
Summer, p. 104 
Endlich, Norman 
Exploring Pollution Prevention Opportunities in 
the Insurance and Risk Management Professions, 
Opinion Spring, p. 12 


Fanella, James 


Planting the Seeds for New Customers on the 
Internet Fall, p. 176 


SPRING 1998 


Volume 50 — Index by Author 


Flanigan, George 

a) D> 
Financing Risk in the 21st Century: ¢ 
Afford It?, Part One 


an America 
Summer, p. 76 


Financing Risk in the 21st 
Afford It?, Part Two 


‘an America 
Fall, p. 148 


entury 


Gardner, Lisa 
Financing Risk in the 
Afford It?, Part One 


‘entury: Can America 
Summer, p. 76 


Financing Risk in the 


Afford It?, Part Two 


entury: Can America 
Fall, p. 148 


Genung, Brad 
Financing Risk in the 
Afford It?, Part One 


Yentury in America 
Summer, p. 76 


Financing Risk in the 
Afford It?, Part Two 


-entury: Can America 
Fall, p. 148 


Gustavson, Sandra G. 
Demographic Changes and Private Passenger 
Automobile Insurance in the 21st Century 
Spring, p. 37 
lowa Chapter, contributing members, 
CPCU Society 


Insurance Service Centers Summer, p. 121 


Johnson, Mark F. 
Exploring Pollution Prevention Opportunities in 
the Insurance and Risk Management Professions 
Opinion Spring, p. 12 
Katten, Richard L. 
The Chicken Little Syndrome or Catastrophe 
Modeling—An Agent’s Perspective 
Reinsurance Supplement, Summer, p. 21 
Kibbee, Larry E. 
The Public Policy of CAT Models: The “Black 
Box” Syndrome and Beyond 
Reinsurance Supplement, Summer, p. 12 
Kozlowski, Ronald T. 
Catastrophe Modeling (Opening the Black Box) 
Reinsurance Supplement, Summer, p. 9 
Kratzke, Nancy H. 
Workers Compensation v. Tort Liability: Employer 
Liability for Employment-Related Activities 
Winter, p. 246 
Krohm, Gregory 


Insurance Fraud on the Internet Fall, p. 181 


Lebens, Joseph R. 
Catastrophe Modeling (Opening the Black Box) 
Reinsurance Supplement, Summer, p. 9 
Lilly III, Claude C. 
Who Will Market Insurance 


the Twenty-First Century? 


it the Beginning of 
Winter, p. 210 


McNamara, Michael J. 
Workers Compensation v. Tort Liability: Employer 
Liability for Employment-Related Activities 
Winter, p. 246 
Nicholson, Jack E. 
Hurricane Modeling and the Florida 


Commission Reinsurance Supplement, Summer, p. 14 


Ooms, J. Wesley 
Financing Risk in the 21st Century: Can America 
Afford It?, Part One Summer, p. 76 


Financing Risk in the 21st Century: Can America 
Afford It?, Part Two Fall, p. 148 


Pollack, Mindy 
Linking Claim Trends with the Underwriting 
\ Reinsurer’s Claim Viewpoint 
Reinsurance Supplement, Summer, p. 23 
Purvis, Quinnon K. 


\ Survey of Global Insurance Opy 


Process 


ortunities 
Spring, p. 18 
Reed, Patricia 
Exploring Pollution Prevention Opportunities 
in the Insurance and Risk Management 


Professions, Opinion Spring, p. 12 


Saide, Fred 
Planting the Seeds for New Customers on tl 
Internet 


1e 


Fall, p. 176 


Sandbulte, Lloyd I. 


Insurance Service Centers Summer, p. 121 


Shikli, Peter 
Electronic Newsletters and Your Web Site 

Fall, p. 172 

Smith, Barry D. 

Another Look at 


Editorial 


* isy-ToO Re id” Pe licies, 
Winter, p. 195 


Banks and the Insurance Industry, 


Editorial 
Spring, p. 3 
The Continuing Education Paperwe 


\n Update, Editorial 


rk Jungle 


Summer, p. 67 


Underwriting in a Technological World, 
Editorial Fall, p. 131 


Stinson, Steven A. 
Banks v. 


Continues 


the Insurance 
Fall, p. 140 


Terry, Karen 
Financing Risk in the 21st Century: Can 


America Afford It?, Part One Summer, p. 76 
Financing Risk in the 21st Century: Can 


America Afford It?, Part Two Fall, p. 148 


Trieschmann, James S. 
Demographic Changes and Private Passenget 
Automobile Insurance in the 21st Century 
Spring, p. 37 
Waterman, Richard G. 
Introduction: Catastrophe Modeling Simulation 
to Assess Risk 
Reinsurance Supplement, Summer, p. 7 
Wen, Chen H. 
Ex 
in the Insurance and Risk Management 


Professions, Opinion 


sloring Pollution Prevention Opportunities 


Spring, p. 12 


Wiening, Eric A. 
Clarifying the Institutes’ Decision on Continu 


sus Learning for CPCUs Winter, p. 202 


Wood, David D. 
Who Will Market Insurance 


the Twenty-First Century? 


it the Beginning of 
Winter, p. 210 


Zimmerman, David 
Planting the Seeds for New Customers on the 
Internet Fall, p. 176 





